CUCTEMA «PETROL PLUS»
ONEPAUMOHHBLIN LIEHTP

Pykoeodcmeo nosnb3oeamers
(donosnHeHue rno mooysro lNocmasi)
Bepcusi 5.11.0.0 - 7.00.6.0



BEAOMOCTb M3MEHEHWA

M3MEHEHHASA YACTb M3MEHEHUA
(paspen, ctpaHuua) TMN (QONONIHEHUA, yaaneHUs) U KOHKpeTHoe onucaHue
My6nukauunsa gokymeHta |[Oata: 13.03.2015 Bepcusa: 5.11.0.0 — 7.00.0.0
My6nukaumna gokymeHta | [Oata: 20.07.2015 Bepcusa: 5.11.0.0 — 7.00.1.0
Myb6nukauunsa gokymeHta |[HOata: 21.07.2015 Bepcus: 5.11.0.0 — 7.00.2.0
My6nukauuna gokymeHta |[HOata: 18.11.2015 Bepcusa: 5.11.0.0 — 7.00.3.0
My6nukauunsa gokymeHta |[HOata: 11.11.2016 Bepcus: 5.11.0.0 — 7.00.4.0
My6nukauua nokymeHTa |[HAaTa: 17.04.2017 Bepcusa: 5.11.0.0 — 7.00.5.0
My6nukauuna gokymeHta |[Oata: 15.08.2017 Bepcus: 5.11.0.0 — 7.00.6.0
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Bce nckntountensHele aBTopckme npasa npuHagnexat OO0 «HKT CodTteap».
Mepenaya gaHHOrO AOKYMEHTA UM NMPaB Ha HEro TPeTbUM NMuam, ero pacnpocTpaHeHne, paBHO U NCMONb30BaHME
MHbIM 06pa3om 6e3 nnucbMeHHoro cornacusa npasoodbnagatens OO0 «HKT CodTeap» 3anpeLleHbl



PykoBoacTtBo nonb3oBatens (4ononHeHve no moaynto Moctbl)

CMUCOK UITKOCTPALIMIA

Puc. 1. OkHo «TepmuHanbl». 3aknaaka «lMoctbi»
Puc. 2. OkHo nobaBneHust HOBOro nocTa
Puc. 3. OkHO n3ameHeHns nocTa
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1 BBEAEHUE

Mogynb «[locTtbi» (ganee no TekcTy — Modynb) BXOAUT B COCTaB CUCTEMbI JTOAMBHOCTU U
Ge3HannyHbIX pac4éToB «Petrol Plusy (ganee no tekcty — Cucmema) 1 No3BosfsieT OpraHn3oBaTb NpPOLEece
obcnyxnBaHNs Ha TepMuHane C pasgefnieHnem 30H OTBEeTCTBEHHOCTW nepcoHana no noctam. Modyrb
Nno3BonsieT oTobpaxaTb AaHHble C AeTanu3aumen no noctam B OTYETaxX No obcnyxmeaHMAM, popMupyembix
¢ ncnonb3oBaHneM mogynsa « OT4éTsl OL»

MocT — aT0 ycnoBHoe HasBaHwWe TonnueopasgaTodHomn konoHku (TPK) unu rpynnel TPK B Cucmeme.
Mpwn opraHM3auumn npouecca obCnyXMBaHMS KIIMEHTOB Ha Touke obcnykmaHus (TO) MO TOMMUBHBIM yCnyram
K KakgoMmy MocTy NpuBsi3aHa eavHunLa 06CcnyxmnBatoLLero nepcoHana — 3anpasLUnK, KOTOPbIA OCYLLECTBNSET
3anpaBKy TPaHCMOPTHOro CPeAcTea M MPOM3BOAMT OnnaTy YCryrv Ha TepmuHane vepes onepartopa TO. Ha
HekoTopbIx TO 3anpaBLUMK OAHOBPEMEHHO MOXET SBNSATLCS U onepaTtopom TO.

MakcrMmaneHO 4oMyCTMOe KONMYEeCTBO NOCTOB Yy TepMuHana — 15.

BHUMAHMUE!

Mpexae YeM NpoynTaTh HACTOsILLEe AOMOMHEHNE, HEOOXOAMMO BHMMATENBbHO O3HAKO-
MUTbCA ¢ JokymeHTom «Petrol Plus. Pr1. OL».

1.1 Wcnonb3yembie TePMUHbLI, ONpeaeneHns U cokpalleHus

Bl — 6asa gaHHbix Cucmembi
OLU — onepauuoHHbIi LEHTP
TO — TouKka obCnyMBaHUs

1.2 Cxema paboTbl

Mpw obecnyxmeBaHmMn knneHToB Ha TO 3anpaBLUMK, OTBETCTBEHHbLIN 3a OnpeaenénHbIN NocT, NPON3Bo-
ONT 3anpaBKy TPaHCMOPTHOIrO CPEeACTBa KMMEHTa M OCYLLECTBISIET onepauuio gebeTta ¢ ero KNMEHTCKON Kap-
Tbl C MOMOLLbI TepMUHanNa Yepes onepatopa TO. Npu 3TOM Ha TepMMHane BBOAMTCSA HOMEp NOCTa, Ha Ko-
TopoMm obcnyxmBaeTcsa KnvMeHT. B ganbHeiwem npu BbINOMHEHWM MHKaccauuu LaHHble MO TpaH3aKumu
(B T. 4. Homep nocTa) nepepatotcs B Bl n otobpaxatoTca B oTHETAX.



PykoBoACTBO nosnb3oBaTerns (4onosnHeHne no Moaynto Moctbl)

2 PaboTa c noctamu

Pabota ¢ moctamu ocyuiecTBnsietcss Ha 3aknagke «MocTbl» okHa «TepMUHanbl» (MYHKT MEH
«Ob6cnyxuBaHue / O6opyaoBaHue / TepmuHansi (cm. Puc. 1)).
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Puc. 1. OkHo «TepmuHanbi». 3aknagka «locTbi»

Ha pnaHHoW 3aknagke pacnonoXeHbl creaylolwme 3NeMeHTbI:
e  CMWUCOK MPUBSI3aHHbIX K TEPMUHAnNy NocToB C yka3aHMeM MHOVBMAYaNbHOrO HoMepa nocTa 1
€ro Ha3BaHus;
e  KHOMKA —Cﬂy)KVIT Ons co3gaHusl B NporpaMMe HOBOro MocTa M AarnbHenLwen
€ro NpuBA3KN K AaHHOMY TepMUHany,
e  KHOMKa|YAanuTb | — CNyXuT ANS yaaneHus nocta u3 nporpammbl;
e  kHoMka | U3AMeHUTb | — CriyXuT onsi peaakTupoBaH1s HOMepa M Ha3BaHMs MocTa.

[nsa co3gaHvs v NpmMBA3KK NOCTa K TEPMUHAnY:
1. B cnucke TepmMuHanoB B NIEBOW YacTu OKHa BblbepuTe TEPMUHAN, K KOTOPOMY HEOBXOAMMO
npMBaA3aTh Co34aBaeMbl NOCT U NepenanTe Ha 3aknagky «lMocTbl» AaHHOro TepMuHana. Nocne
3TOr0 Ha OTKPbIBLUENCHA 3aknagke OTobpasuTCs CMUCOK NOCTOB, NPMBSA3AHHBIX K TepMuHany
(cm. Puc. 1).
2. [na co3pgaHnst M NpyBsI3KM MocTa K TEepMUHany HaXMUTe Ha KHOMKY n B
OTKpbiBLUEMCH OkHe «[JoB6aBUTb» yKaXuTe HOMEP M Ha3BaHWe HOBOro MOCTa B COOTBETCTBYHOLLMX
nonsx (cm. Puc. 2).
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Puc. 2. OkHo nob6aBrneHMsa HOBOro nocTta

3. [na 3aBeplieHns onepaumn HaxkMUTE Ha KHOTMKY . [nsa oTkasa OT e€ BbINOSHEHNS U
BO3BpaTa K CMMCKY MOCTOB JaHHOTO TepMUHarna HaxmuTe Ha KHorky | OTmeHa |.
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Bce nckntountensHele aBTopckme npasa npuHagnexat OO0 «HKT CodTteap».
MNepenava gaHHOrO AOKYMEHTa UMy NpaB Ha Hero TPeTbUM NLam, ero pacnpocTpaHeHNe, paBHO U NCMONb30BaHME
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B pesynbTaTe BbINOMHEHHbLIX AEACTBUI CO34aHHbIA MOCT OTOOPAa3nTCA B CMIMCKE NPUBSI3@HHbIX K
TepMuHany nocTos.

[na nameHeHma nocra:
1. B okHe «TepmuHanbl» BblibepuTe TepMMHar, NocT KOTOPOro HeobXoaAMMO U3MEHUTb U ne-
pengute Ha 3aknagky «MocTbi» (cMm. Puc. 1).
2. B oTkpbiBlwEMCa chnvcke MpuUBA3aHHbIX K TepMMHany MocToB BblbepuTe MOCT, KOTOPbIN
HeoOXOAMMO M3MEHUTb U HaXXMUTE Ha KHOMKY . OTkpoeTcs OKHO «UA3MeHUTb», B
nonsi KOTOPOro BHeCMTEe Heobxoanmble nameHeHus (cm. Puc. 3).
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Puc. 3. OKHO nsameHeHus nocrta

3. [Ana coxpaHeHWsi BHECEHHbIX W3MEHEHWN HaOXMUTE Ha KHOMKY m Ons oTtkasa or
N3MEHEHWI 1 Bo3BpaTa K CNCKy MOCTOB JAHHOrO TepMuHana HakmMuTe Ha KHorky | OTMeHa |.
B pesynbTaTe BbIMOMHEHHbIX AENCTBUN U3MEHEHUs] OTODPa3sTCa B CMMCKE MPUBA3AHHbIX K Tep-
MUWHany nocToB.

[ns yganexus nocra:
1. B okHe «TepmMuHanbl» BbiGepuTe TepMMHar, NOCT KOTOPOro HeobxoguMmo yaanuTb U ne-
penaunTe Ha 3aknagky «MocTbl» (cMm. Puc. 1).
2. B OTKpbIBLUEMCS CMMCKE NPUBS3aHHBLIX K TEPMUHANY NocToB BblibepuTe NOCT, KOTOPbIN HEOB-
XOOUMO yaanuTb N HAKMUTE Ha KHOMKY .
B pesynbTaTe BbINONMHEHHbIX AEACTBUI BblIOpaHHbIN NocT byaeT yaanéH n3 bA.

BHUMAHUE!

YpaneHve MocToB NpovcxoauT 6e3 OoMonHUTENbHOro 3anpoca Ha noaTBepXaeHue
yoaneHus.

Pa3paboTtunk octaBnsieT 3a cobon npaBo BHOCUTb B Modysib nameHeHns 6e3
npeaBapuTensLHOro yBe4oMIeHNs Nonb3oBaTens




